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SLR GLOBAL LTD PRIVACY NOTICE 

Introduction 

This privacy notice sets out the Personal Data SLR may collect, how we might collect it, why we might 
collect it and how we might use it.   

“Personal Data” is any information relating to an identified or identifiable natural person (called a 
“data subject”).   An identifiable natural person is one who can be identified, directly or indirectly, in 
particular by reference to an identifier such as a name, an identification number, location data, an 
online identifier, or to one or more factors specific to the physical, physiological, genetic, mental, 
economic, cultural, or social identity of that natural person. 

Scope and applicability 

Which SLR Companies does this notice apply to? 

This privacy notice applies to all SLR Group companies operating anywhere in the world at all times. 
Additional privacy notices may apply to SLR companies operating in certain countries depending on 
local legal requirements. If such additional requirements apply, a specific privacy notice relating to the 
relevant SLR companies will be on our website. 

Which individuals does this notice apply to? 

The information in this notice applies to individuals who are, or who are employed by, any SLR 
company, SLR Client, SLR Supplier and other stakeholders, and anyone else who interacts with SLR via 
our website or by other means. 

Information about SLR 

The SLR Group (SLR) is a global environmental and advisory consultancy group, with its headquarters 
in the UK.  SLR Global Ltd is the parent company of the group.  The registered address is: 7 Wornal 
Park, Menmarsh Road, Worminghall, Aylesbury, Bucks HP18 9PH.  SLR has operations in Africa, Asia-
Pacific, Canada, Europe, South America and the United State of America.  

SLR Group Commitment 

SLR is committed to maintaining the privacy of Personal Data of all individuals with whom we interact 
and to comply with the provisions of the UK Data Protection Act 2018 (DPA), and any other privacy 
legislation applicable in the countries in which we operate. 
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Why do we collect Personal Data? 

We collect Personal Data to enable us to establish or maintain a working relationship with you, to 
process requests that you have made to us, to undertake our legitimate business activities or comply 
with legal requirements. More specifically, the reasons may include, but are not limited to, the 
following:  
 

• To enable us to provide you with one or more of the services we offer 

• To carry out the transactions you have requested  

• To enable us to execute a contract between us  

• To enable us to advise you of new or improved services we can provide  

• To enable us to purchase goods or services from you 

• To set you up as an approved SLR supplier  

• To assess and process orders 

• To conduct credit reference searches or verification 

• To confirm and verify your identity or to verify that you are an authorised user for security 
purposes 

• For credit scoring and assessment and credit management 

• For the detection and prevention of fraud, crime, money laundering or other malpractice 

• For debt tracing or debt recovery 

• To conduct market or customer satisfaction research or for statistical analysis 

• For audit and record keeping purposes 

• In connection with legal proceedings 
 

The type of information we collect will depend on the purpose for which it is collected and used. We 
will only collect information that we need for that purpose, and will only use it for the purposes for 
which it was collected or agreed with you. 
 

How do we collect this information?  

We may collect or obtain information about you in different ways including: 

• directly from you 

• from a third party acting on your behalf e.g. an intermediary or broker 

• from publicly available sources 

• when we generate it ourselves 

• from other organisations. 

We will only collect information about you in line with relevant regulations and law.  

We do not capture or store any personally-identifying information (such as your e-mail address, name, 
title, or postal address) without your knowledge when you visit our website. (See section on Cookies 
below for further details).  You are always able to choose whether or not to provide such information 
to us.   
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How we might use your information 

General Use 

We may use your information in a variety of different ways dependent on the reason it has been 
provided to us.  For example: 

• To enable us to communicate with you in connection with the activities for which you have 
provided us data  

• To store data related to any contract we have entered in to or are considering entering in to 

• To keep you up to date with our service offerings 

• To provide information to relevant government departments, tax authorities and the like, that 
we are legally obliged to do 

Any data you do provide, via our enquiry form or as part of our working relationship with you, will be 
treated in the strictest confidence and held securely. We will only use your data for the activities that 
it has been provided for or you have consented to.  

From our Website 

Website Visitor Tracking 

SLR’s website does not store any information that would, on its own, allow us to identify individual 
users of this service without their permission. 

To maintain and improve site quality and integrity, website usage is tracked by Google Analytics. We 
use Google Analytics Demographics and Interest Reporting tools to provide a better understanding of 
who is visiting the website. All data that is tracked is anonymous. 

Use of Cookies 

Cookies are small text files that are stored on the devices (computer/tablet/mobile) you use to access 
our website. 

SLR uses the following types of cookies to improve the user experience and to provide us with 
information about how our website is used so that we can make sure it is up to date, relevant and 
error free. 

• Session Cookies: These are basic cookies used to carry out the essential functions on of the 
website, such as identifying you as a user, remembering you from page to page within the 
website, and maintaining log in details for the session or a transaction. These expire as soon 
as you close your browser, or after a short period of typically 20 minutes of inactivity.  

• Persistent Cookies: These are the small text files that are created in the cookies folder of your 
web browser by the website. They can contain information to record specific browsing 
information such as how you reached the website, the pages you view, options you select, and 
the path you have taken through the site. These typically remain in your cookies folder.  

Cookies are not shared with any third parties. 

The cookies that are used by SLR’s website are listed in Appendix A. 
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Your consent and control 

Using slrconsulting.com means that you agree to the use of cookies in the manner described above. 
You can choose to restrict cookies set on slrconsulting.com through your browser settings at any time.  
Before cookies are placed on your device you will see a banner at the left of your screen requesting 
your consent to set those cookies. By giving your consent, you are enabling us to provide the best 
possible experience and service to you. You may, if you wish, deny consent for any cookies other than 
those which are strictly necessary; however certain features of our site may then not function as 
intended.  

You will be given the opportunity to allow or deny different categories of cookie that we use. You can 
return to your cookie preferences to review this at any time.  For more information about how to do 
this, and about cookies in general, you can visit www.allaboutcookies.org. 

Links to other websites 

Other sites to which we provide links may be governed by different policies. We do not assume 
responsibility for the content or information practices of these other websites, and we strongly 
encourage you to review the privacy statements and policies of all externally-linked websites. 

E-newsletters 

In regions where we deliver our regular e-newsletters, we use a third-party provider, MailChimp or 
Vision6, to deliver these. We gather statistics around email opening and clicks to help us monitor and 
improve our e-newsletters.  

Marketing  

We give you control over our use of your data for direct marketing purposes. This means you can opt-
out of receiving emails from us at any time by unsubscribing using the link provided in our emails. 

 
What is the legal basis for our collection of this information? 

The legal basis for us collecting and using your Personal Data will be one of the following:  

• For the purposes of executing a contract between us 

• Because it is in our legitimate interests to do so  

• To enable us to meet our legal obligations 

• When you have given your consent for us to use the data, in which case you may withdraw 
such consent at any time. 

Who we can share your information with? 

We may share your information with other SLR Group companies. 

We may share your information with other companies outside the SLR Group with whom we work in 
partnership for the purposes of delivering our products and services (eg clients we are working for, or 
consultants or contractors working with or for us on a specific project).  

http://www.allaboutcookies.org/
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We may share your information with other organisations which are not our partners, e.g. 
government authorities, credit reference and fraud prevention agencies, law enforcement agencies. 
We may also disclose your information to comply with legal and regulatory requirements or industry 
codes to which we subscribe, or which apply to us, or when it is otherwise allowed by law (for 
example to protect SLR’s interests).  
 
We will obtain your agreement before data is shared with third-parties if the sharing with such 
organisations would not be expected from the nature of your interaction with us. 

Data Security 

SLR employs appropriate, reasonable, technical and organisational measures to prevent loss of, 
damage to or unauthorised destruction of personal information and unlawful access to or processing 
of personal information. These measures include Firewalls; Virus protection software and update 
protocols; Logical and physical access control; Secure setup of hardware and software making up our 
information technology infrastructure; and Outsourced service providers who are contracted to 
implement and monitor security controls. 

When we contract with third parties, we endeavour to impose appropriate data security obligations 
on them to ensure that personal information that we remain responsible for, is kept secure. 

We will, on an on-going basis, continue to review our security controls and related processes to ensure 
that your personal information is secure. 

Information retention 

We will keep your information for as long as you have a relationship with us. After it ends we will keep 
it where we can access it for our legitimate purposes –  for example to comply with legal and regulatory 
requirements or industry codes to which we subscribe or which apply to us, or when it is otherwise 
allowed by law, to help us respond to queries or complaints, or for other reasons (such as internal 
project experience and/or, reference projects if you have agreed to allow us to share the project details 
with other potential clients) and responding to requests from regulators. 

Personal data collected from the website is retained in an active processing environment for marketing 
purposes for a period of three years. 

Please contact us if you want to know more about how long we keep your personal details for. 

Transferring your information overseas 

We may disclose, transfer or store personal information with organisations based in other countries, 
including our investors/shareholders, our parent company and subsidiaries, associate entities or 
third-party service providers with whom we engage in business or whose services or products we 
elect to use, including cloud services hosted in international jurisdictions. 
 
We endeavour to enter into written agreements to ensure that other parties comply with our 
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confidentiality and privacy requirements. When we contract with third parties, we impose 
appropriate security, privacy, and confidentiality obligations on them to ensure that personal 
information that we remain responsible for, is kept secure.    

Your rights 

You have a number of rights relating to the Personal Data we hold about you. These rights vary from 
country to country, but may include: 

• The right to be informed of our collection and use of personal data and to see what we hold 

about you; 

• The right to access this data and re-use it; 

• The right to ask us to share this data with another party; 

• The right to correct this data if it is inaccurate or incomplete; 

• The right to ask us to delete any Personal Data we hold about you; 

• The right to object to or restrict the processing of your Personal Data and to select which 

purpose it is used for; 

• The right to make a complaint. 

You can read more about the specific rights you have on the website of your country’s information 
regulator, links to which are provided below for the countries in which SLR has permanent operations: 

• UK - Information Commissioner’s Office 

• France - Commission Nationale de l’Informatique et des Libertés  

• Ireland - Office of the Information Commissioner 

• Germany - Der Bundesbeauftragte für Datenschutz und die Informationsfreiheit (BfDI)  

• Italy - Garante per la protezione dei dati personali 

• Spain - La Agencia Española de Protección de Datos (AEPD) 

• United State of America  - refer to information regulator for individual States  

• Canada - Office of the Privacy Commissioner of Canada 

• Australia - Office of the Australian Information Commissioner 

• New Zealand - Office of the Privacy Commissioner 

• Singapore  - Personal Data Protection Commission 

• South Africa  - Information Regulator (South Africa) 

• Namibia – no specific regulator. Refer to Government website 

• Ghana - Data Protection Commission 

• Chile – no specific regulator. Refer to Government website 

Please contact our Data Protection Officer to request access to information we may hold about you by 
completing the Subject Access Form, Data Subject Access Request Form and returning to 
DataProtection@slrconsulting.com, who you should also contact if you have any further queries or 
need additional information. 

https://ico.org.uk/for-the-public/is-my-information-being-handled-correctly/
https://www.cnil.fr/
http://www.oic.ie/
https://www.bfdi.bund.de/DE/Home/home_node.html;jsessionid=BCB05E9916EC93481E4A320968DFB2A1.intranet242
https://www.garanteprivacy.it/home
https://www.garanteprivacy.it/home
http://www.oic.ie/
https://priv.gc.ca/en/
https://www.oaic.gov.au/
https://www.privacy.org.nz/
https://www.pdpc.gov.sg/
https://inforegulator.org.za/
https://dataprotection.org.gh/
https://slr-consulting-website-assets-eu-west-2.s3.eu-west-2.amazonaws.com/uploads/2022-05/SLR-Data-Subject-Access-Request-Form.pdf
mailto:DataProtection@slrconsulting.com
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Queries or complaints 

SLR takes the security of personal data very seriously. Please let us know if you feel the collection or 
use of personal information is in any way unfair, misleading or inappropriate.  

If you have any queries on the processes we use to collect or store data or have any suggestions on 
how we could improve our processes please do get in touch with our Data Protection Officer, 
DataProtection@slrconsulting.com 

Similarly, if you want to make a complaint about the way we have processed your personal 
information, we would first ask that you contact us directly to discuss this and allow us to remedy the 
situation.  

You may also be entitled to complain directly to the information regulator in the country in which you 
are based (please refer to the links provided in the previous section). 

Changes to this privacy notice 

This privacy notice was last updated in May 2022. We keep our privacy notice under regular review 
and may periodically make changes to this notice. We recommend that you revisit this Privacy Notice 
and our other policies on occasion to learn of any changes.  

How to contact us 

If you have any questions or concerns regarding this privacy policy, please direct them to 
DataProtection@slrconsulting.com 

 

 
 
 
  

mailto:DataProtection@slrconsulting.com
mailto:DataProtection@slrconsulting.com
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APPENDIX A : List of Cookies used by SLR website  

Cookie Name Description 

HACIVICLB, 
HACIVIC, 
HAAPPLB 

This cookie is used by CIVIC's load balancer to identify the server that is active for your request on our cluster. Its 
purpose is to improve the performance of the website.  The cookie is essential to the operation of the site and is 
always set by the load balancer, but does not store any personal information. This cookie might be set from the 
civicuk.com domain or from stats.civiccomputing.com 

Expiry: Session 

JSESSIONID 

This is an analytical cookie which tracks the user journey across the website. This helps with user journey and 
improving the overall user experience of the website 

Expiry: Session 

__stripe_mid 

Session cookie for Stripe, and used to collect payments on the Cookie Control download page. 

Expiry: 1 year 

CookieControl 

Cookie Control cookies. This cookie is set to remember the user's preferences about cookies. 

Expiry: 3 months 

euconsent 
This cookie contains the IAB TCF consent string, and consent information for all the standard IAB vendors and 
purposes. 

__utma, 
__utmb, 
__utmc, 
__utmc, _ga, 
_gat, _gid 

We use Google Analytics to monitor traffic levels, search queries and visits to this website.  Google Analytics 
stores IP addresses anonymously on its servers in the US. Neither CIVIC nor Google associate your IP address 
with any personally identifiable information. 

These cookies enable Google to determine whether you are a returning visitor to the site, and to track the pages 
that you visit during your session. They are set only after you have given us consent to use cookies. 

Expiry: 2 years 

_pk_id 

This cookie is used to help website owners track visitor behaviour and measure site performance. It is a pattern 
type cookie, where the prefix _pk_id is followed by a short series of numbers and letters, which is believed to be 
a reference code for the domain setting the cookie.  

Expiry: 1 year and 1 month 

_pk_ses 

This cookie is used to help website owners track visitor behaviour and measure site performance. It is a pattern 
type cookie, where the prefix _pk_ses is followed by a short series of numbers and letters, which is believed to 
be a reference code for the domain setting the cookie. 

Expiry: 30 minutes 

 


